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';;eJ~~-Uld;~'ab~eJ~~~;~~'a~u~6i"U~~~-~-~-- --~~--l
f'1~.!l~ (0)"0 / l¬ llct'bQ1 1'U~ (O)~ ii'U~~~ l¬ llct'bQ1 I

~-------~------------------_j
m~V1'ad.!l m::;Vl'al\l?ll15l'H1J?I'V

q

m~ / 'VI'lbEJ.!ll'U ~'UthJll-U~fll'l.fl11::;qm5'U m::;'VI'a1\l?ll151'aru~'V. ,
I II ~ I ~ i.J I dII Q.J Q.J (f 0 Q.I .:::.

'VI'UdEJ.!ll'Ub~l"UeJ.!lb'aeJ.!l mnJ.fl1'a mJ~1'U'Vl1 uaea ennfl'V'U?I:lJ'W'U15?ll'U fI?ll 'a'Ub'VII"!
q

-UeJ.!l'VI1.!ln1'a~~~V 1'VI'a~'W'I'1: 0 tvct~o (9)<S:O(9) - tv 1V1'a?ll'a : 0 lvctc;;.;(9)~b(9)lv - Q1

(0) ~d'lim~eJ.!l bb'U::;'lhlb~'Vl'V'U~b~'U'VI1\lb';h - 'il'ilfl1'U~'U~~iJm'l'l::;'Ul~'V'il\lb~'ilb1?11f11~-(9)c;;.; (COVID-{9)c;;.;)

I¬ JJ)';;eJf1dl~~1'V1~ul.u\h~"u16Y~.w'U5
-----------------------~----- -----------------,

b~€l\l bbU~'LhU~~'Ill'1lU~ b~h.!Vll\l boill - €l€lfI1 u~u~~~m~~~'Ul~'V€l\l b~€l11~~ lfll~h9)ci (COVI D-®ci)

r11bbU::;t11611~~'U~~b~'UVll'l1 tJ1'U~'U~~iJ~ltNl'Um~~~'U1~'VeJ\ll ~fl~~b~eJ 11~~lfll ~'Ul (COVID-{9)ci)
"

b~ €lbu'U m~'lJ €l\ln'U ua~m llJU r;'!€l~JlCJ'V€l\l(91'Ub€l'l bbr;'!~ 'Ufl fl r;'!~eJCJ1flii'~~ m ~U nlli)(91'U~\ld
''U "-l

ri€l'l.ml'H~h.J'VI1,:j 'V eJ1VlVlloir eJlJ r;'!am 'UfI1~ru fI1 ~~ ~ 'U1 ~'V eJ'lU ~~ bVll"!U r;'!1tJ'VI1'l 1~ CJ~llJ1 ~t1
"

(91~1~~eJ'Uoil€l~r;'!1~~b'~'U h~mlJm'Ufl~ 1~flVl~eJeJ\lfim~€l'Ul~CJ lr;'!fI ~1f1 hhhbu'U'V€l1 Vl~~l~rul~~fIb~tJ\l" ,
~~€l b~ €l'U fll~ b~'UVll\l1 U iT \lU ~~ b'Vll"!~~ fI1~~~'lJ 1 ~ \9l€lb~ €l'l(911lJ~eJ\l fi fll ~ €lU l~ tJlr;'! flU ~~ fill"! bb\9l~l fI

~lbU'U~eJ\l1 u'V€l1 Vlb(91~tJlJfllllJY'J~mj b~€l\l n1~'lJeJ'l n'U(91'UbeJ'l b'If'U b~mb€lr;'! nmJeJ~ii'l\l~eJ ~11l n1 n€l'Ul~tJ

bbr;'!~Pimnr1lbb 'U~t111 'Um~'lJeJ\ln'UfI1~~~ b~eJ

'a~'Vi';h,:jn1'ab~'U'VI1,:j 'VeJ1Vl~~~~~~1'l(91'UbeJ\lb U'U~bl"!~ 1~muY'Jl~fI1~boirl1 tJ1'U~'U~~~fl'U~dlJn'UeJ~
'U

~1'U l'UlJI n~ ~€l ~ ~ 151 ~ru ~ 'V €l1Vl~ii''U ~ 1'l~ eJ eJ~ 1'V t(911 bbfl~ ~lJ n fl d ~~l ~~11l n 1 n €l'Ul~ CJ'lJ€l'l nu
"

~1 n b~'UthtJ 1VlU~~~rl'U'VeJfllllJ'lfd CJbVl~eJn'U~m'UVl(91
"

b~U'VI1,:jn~'U U ~~ bVll"!1VlCJhJ~'U lCJ'Ul tJ n 1 ~n nl'll~ b~'UVll'l~~'UllJt1 'U bb\9l~lJ 1(91~nl1f1l1(9111~
"I"i'~m€l\l bbr;'!~n1~b~11~1\l\9l m~ €l\l~'Ufl~'U (9)<S:1'U ~1 n~eJ1 n1~tJl tJ~~Vlll\l boillU1~ bVlI"!~~t1f1bbCJ fll'll 11

'U

b~€l(9111~liJ~tJmbr;'!~~\l1 U~11'lY'JtJ1'Ulr;'!~ nlVl'U~ Vlln 1:J~ mfl1~tJltJ~~ 1~~'U'U(911r1ll.~eJ'U~'VmY'JY'JfI~~1'l111,
b~ eJn i{'UU1 'UI.l.ii'l~ €l1 fll1?!\l ~ tJUl CJ'V€l1Vl?!llJ ~11l n 1 fI eJ'U1~ CJ 1 ~ 1 oilVlnl'U 1:J1-rr'V eJ\l1-rr~llJ n'U ~5'U

, 'U

Vllnmn1~ 1:J~~u lm'U 1UY'J'Ubl.Y'JVl~1.1.~'lU~~1~fI1~I.~'U'Vll\l ~~€ll 'Vl~?!lCJ~l'UmlJf1l'UfllJ l1fl (9)~lv Vl~eJVll'l,
bl.'IlVl'UeJVl(Chatbot) ~eJ "fl~ .OK" ~?!llJl~t1(91eJ'Ur11mlJ~'W'U'ueJtJ Vl~eJ eJeJy.J~I.;Umlhru ~eJ "~n'U'v('Uhfl"

'U

'lh~'Ill'1l'U?!lm~t1 b~eJ n1-rr'lfeJ'lVll'l~'l n~l'J b~eJ~'loil eJlJ~e)(911'U~~ Vl~eJ~1 noireJfllllJ 1VlI.~l~11l~~~\9leJ n~'U
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i .uB~61·!h1611'HVimt'hml'a~ui~_q:u"ll'U I
i fl~~~ (0)0 / lD<t'bm 1'U~ (O)~ il'Ulfl:U lD<t'bm
L____________________ _ ~ ~_~_j

m::'Vl'a1~ m:;'VI'l1~fll'l~~:u~f1'l~1 l'VltJlm?ll'1~ l~mb6'1:;'Ull'1m'l:lJ
m:u / VI'I..bEJ~l'U6'11t!fl-:Jl'UtJ~~m:;'VI'l1'ln1':i~\?1:lJ~mn 1'VltJlI"11?11'1~l~mb6'1:;'Ull'1m'l:lJ

I II d 0 V Q..I c;i oQo 6'..:::.. Q.../ Q..I

VI'U1EJ~1'Ub~1'IJB~b'aB.:J?ll'Ufl-:Jl'UtJ6'1\?1m:;'VIYNfll'aeJ~:lJl"1n~l1'VltJ'l1"11?11'1'aT'iltJbbf1:;'Ull'1m'l:lJ
q

'tie:J~'Vll.:Jm'a~l'IlJie:JCall Center 0lbT101bT1

(0) ~1.um~B.:J l'1eJUI'1'J-:J~ ieJ?I-:J~tJ 1f11~-01~ (COVID-01~)

k1) .uBfl11:ualV1~'UHitl'a::"ll1~:U~'U~

b~eN l'1e:Jum-:J ~ ie:J?I-:J~tJ lf11~-®~ (COVID-®~)

hJim'f-:J~tJ1'lXn\J'lh~'ll1'llWl'U ~ rhmlJ~b~mnUfn;mydm~~ltJ"IJe:J-:Jb~e:Jb~?llf11V1-(9)~ (COVID­
(9)~) lV1mb~'VI~ (?)-:Jd

10). b~tl?f1tln'U~\}dtJ lf11191-(9)~&1I'll 'lflVl~e:Jhi?
'U 'v

l'IBtJ m'lb~tl?f1tlntl Iihn hJ&1(9lbfl b1je:J~~lnbflt1?f,m~f1&1V1~e:Jntl~,tl~e:JtJ61~e:Je:J-:J Vlln hJ1\9lii
fl1~ 1e:J'illlJ e:Je:Jrun le:Jm?f~~~ &1V1~e:JntliioUe:Juin n bb~VllruUtl hJ1\9lfll~ii~~ tJ~vil-:J1u m ~fI tJntle:J ~'~oUe:JtJ b,
'\"Jl'IVl~e:Jl.!:JblJl'I~, I, ,v

kI. ~'U~e:J~~-:J"IJmVi?i-:JlJl~lmh~ b'VIl"1n~lJb~tJ~ ~~&1V1b:zle:Jlf11191-(9)~Vl~e:Jhi?
l'IBtJ m~~'U~PJ~~-:J"IJe:J-:JlV1tJ~11 'tJ~~ 1~&1V1bfl mh~hnmlJVllmutl1 'tJ1\9l"IJe:J1'lX'VInfltlVl~tl~l~iiPJ

ne:Jtl~~~~lJ~?fn'U1'UVloUl l'Il ~lJn uaeihn '
,'U

Q1. ~e:J~?f1lJVloUlfl1m~mJe:J~ntl l'lfll'l61e:JV1b1mVl~e:J1~?
l'IBtJ lV1tJ'tJn&1VloUlmneltlli1tJ~~ 1?i1'lXn'U~thmJe:J~ntlm~bb ~1m~~ltJ"IJe:J-:J 1JfI 1 'Umrufltl'tJn&1

, 'U

Vlln 1 'tJ1tlVi'lllJ'lltlVl~PJfltlVl~mn fl1~ 1r1Vl'Uln1ne:Jtlli1mJe:J~ntl, 'U

a:. U~'ilUtliitJ1Vl~e:Jlfl~tl~lVl~'U lf11(91-(9)~ Vl~e:J1~?
l'IB~ u~~Utl1\9liifl1~Pifll'J11~tJ 1I'lmQ~1~fl1~ 1im1 'Um~~fll'J11 tl"IJru~db~lJiiiPJlJ61PJPJnmbb~l
,q V I I 'U

11~~ii tJ1Vi'il~1i~,tl11 ~?fVl~e:J611'1n1~&1191b:zle:J"IJe:J~11~?f1\9l rl1tll fI~tl ViHil tl fl1~tJe:J~ ntlbiimnV11 ~m~'U1V1
"IJru~de:J~~~Vl1l-:Jm~Pimnl~tJ~~m'il~~~m1ib1m1tlJ~tJ~Vl~-:J

'U '" ,

cr. er?f~mtJffiPJn1?1&1V1b:zle:Jb~?flf111'l-(9)~ mnn1lf1'Lnih 1 'tJ1'liVl~e:J1~?
'U 'U q 6' , i-' V ,

, l'IBtJ 'Vlnfltlii~'VI6Vi~~&1V1b:zle:Jb~?flf11V1-(9)~bvil1 ntl1tl'Vln'liT~m~~~1tl~Vibb~-:JbbJ~ b~m~n Vl~e:J
ffiVlru b1je:J~~lmutll ~fle:Ju&11Vl~11~n1tJtJ~1~iii1:iJ~,tl'VI,tl~e:J 1~fI bb~mllJ'ltlbb ~~"IJPJ~hflm'ilbbl'ln~'-:Jntl
'\J V v' 9J v q

b. er&1l'lb:zle:Jb~?flf11191-(9)~ 1tlJ~tJ~~n(9)l?flm~blbb ~1b:zle:J1\9lVl~e:J1~?
'U v

l'IB'U ie:JlJ 61fl1~Pi fl'l~nu ~ ~ Utlb:zl e:J11~?flf11 V1-(9)~1i~~tJ~ b1 m ~ n (9)1'tJ ~~ lJ 1 ru (9)-(9)c( 1tl
, I I'\J I 'I ,

11'1tJ~11 'tJ'il~1'lXerVib~tJ-:Jbn'U(9)1e:J~ViUltl (9)c( ltl e:J~ 1~ bfl1~fI~1'111'1tJiiiPJ:lJ 6111erth tJVie:J~1 tl~~ tJ~~ n (9)1'li1-:J
'U v 'lJ, I ,'\.I 'U 'U I

~'tJ?f'lJ,~mb ~1m~~ltJ b:zle:J1~fl1 'tJrler~tl1\9l bbl'lltlerVi1~iimfl1'l1e:Jm?fVi ~~ 1e:J ~llJ ~~oUe:JtJn1lerViiimm~
, '\.leu 'ti, I 'U

~'Vl~'UerViiimfl1JfIl~?f1lJ 1r1VloUlfl1ne:Jtlli1tJ Vl~n b~tJ~ fl1J 1i"IJm11lJntln'Uer~tl
'U 'U

G'lI.lf11V1-(9)~VllrJbb~ln~'UmbUtl1\9lBnVl~e:J1~?
l'IBtJ l'IllJVl~n nl~'VI1~ 11~?fl'VItJ1U~~Utl 1,~n'tJ~~ii[l:iJ~,tl'VI,tl~1-ii1 tlnl~tJPJ~ntl1lJl m~fld

, 'U,

n~'UmbUtlBn bb~~e:J~iifl1~Pimn~e:J 1'tJ1tle:Jtllf1l'1Vlln 11~?flf111'l-(9)~ iifl1~b'tJ~tJ'l.Jbb'tJ61~~tlDmJlJ,
c;. lf11191-(9)~&11'1'ill nfltlrl~l'IiVl~e:l~l'Iirlfltl1\9lVl~e:J 1~?

'U 'U v v

l'IBtJ U~~UtltJ~ 1~iiVl~mi1tl8tltJtlfl1J&1V1b~e:JVl~e:Jn1';m ~1m~'illtJ 11~?flf1iV1-(9)~ 1tl~l'Ii b~m
~.1f11191-(9)~' 'VItlmfl1Y'11'1.J'Lr'l~b'VIY'11'V1tJ1~1\9l?

l'IBtJ lV1tJ~ll 'tJ11~?f~~'VItlmllJ~e:Jtl1~~~ Vl~e:J?fllJ1Jbll'IltJ 1\9i1tl?fm1~mfl1Y'1~e:Jtl
~~d "IJe:J1 'lX'tJ~:;'lll'lltlJ:;i1~J:;l~ 1tlfl1J&1V1mlJ~'l?f''Jb ~e:J-:J~lnm~'Vh 1'lXbnV1f1l1lJbfl~tJV11I'1nn~161

Vllnviltliiim'l-:J~tJVl~e:J?fe:J'UmlJie:JlJm ~lJb&1lJ?fllJ1Jf1&1V1~e:J1\9l~ ?fltJ~l'UmlJm'UfllJ 1JfI 1 'VIJ. 0lc(l.!:Jl.!:J'-- -'L _
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I -iie.J:!J6I-ulT6I1'Hvim~~1,:Jn1'a~U~~hnJ"IJ'U
, t d \J IV d Q 'U'U" I

fl'a~'Vl ~o / ~:)(:tb611 1'U'Vl ~~ :!J'Ulfl:!J l£:)(t'0611 I
-- ----------------_j

m:::'V1'a1~ m::;Vl"jl~fll"jfl~~

m:!J / Vl'LbV~l'U D'Ulfll'Hl1fl1"j?l~bfl'n::;~ (De:J?I.)

Vl'Li1V~1'Ub~1"IJe.J~b~e.J~ i>huth::;'1Jl~:!.J,,;r'U5 ~ltJ~e:J?ll"je:J~fim D'Ulfl1"je:J1fll"j?l~bfl"jl::;~

"I1e.J~'V11~n1'a~~I>ie.J bV1'~. 0 lvbcs::<:r G<!ooo , 0 lv18018 (9)G<!c;;0 - <:r

~) ~1-iim~e.J~ De:J?I. '1)ltJG'lflAl~1~~'Ut:_JG'lm::;Vlmln COVID-(9)G<! G'l(i)(i)e:JflbdmbG'l::;b~'U~l(i)~e:J'U'lh"j::; cs::b~e:J'U
'U

I£l. Vi:!Jl/Vl~nn1'a

~m.J~1~bn(i)fll"j bb'W1"j::;'Ul(i)'/Je:J~I"jflUe:J(i)e)flb?l'U'illflb~e:J 11~?Ibflb "jt11?11tJ~'U61 VllJ lvo(9)G<! (COVID-<9)~),
1 'UVlG'lltJU"j::;bVll"1b(i)mQ<\I'I1::;~u"j::; bVlI"1~'U~wh1 Viilt:_JG'lm::;Vl'Utl'Ubl"1"j~l5n'il1 VltJ b(i)mQ'Wl::; 1 'U.fl1flfll"jvie:J~b~tJl

'"
bde:J~'illfl'1Jl1~'Ub u'U mi:!.JUflvie:J~ b~ tJ1Vl~ fl'/Je:J~U"j::;bVll"11'VItJ ~~~'U b~m U'Ufll"j'lJ"j"jb 'VIlflll:!Jb~e:J(i)~e:J'U 1Vitl'UG'lflAl, 'U

'/Je:J~D'Ulfll"j~U"j::;fle:J'Ue:J1~'W~ b~tJl.;] e:J~tl'U fl1"jvie:J~b ~ tJl~ e:Jl'il1~~'Ut:_JG'lm::;Vl'U 'ill narnu fl1"jru~bn(i)~'U De:J?I.

1 'Ul51'U::;?Imu'U fl1"j b~'UbQVn::; n'il'/Je:J~~l5~il~'UDf'l<il "Vl11Vifl'U1VltJil.ul'U" ~~ 1~e:Je:Jfl" :!.J1mfl1"j'1)lmVl~e:JG'lflAl
'" '" 'U

m~~'Ut:_JG'lm::;'VI'U'illflfl1"jbb yd"j::;'Ul(i)'1Je:J~1l~?Ibflb "jt11" ~ltJfl1"jG'l(i)e)(i)"jl(i)e:Jflbdm~'UflbbG'l::;b~'U~1(i)~e:J'U'111"j::;
'U 'U

b(911CJ:!Jme:J'Ud~b~'U(9)0,000 ~1'U'U1Vl ~(i)vh ":!.J1(91"jfl1"j'1)lmVl~e:JG'lflAlm~~'Ut:_J6Im::;Vl'U'illflfll"jbbyd'a::;'Ul(i)'1Jm
'U 'U

b~?Ibfl11'Ul18o(9)G<! (COVID-<9)G<!)" b(i)tJfl1"jG'l(i)e)(91"jl(i)e:Jflbdm~'UflbbG'l::;b~'U~1(i)~e:J'U'lh"j::;1lJbn'U cs::b~e:J'U ~(i)e)ml
'U

(i)e:Jflbdm~wlG'l(i)G'l~bVl~e:J (9).00% ~e:JtJ b~e:JG'l(i).fl1"j::;v!'d~~e:J'Uil"j::;tl'U De:J?I. Vlfll(91flu"j::;?I~fifl1"jn ~~~'/Je:J~'U
'I.J q q \J '\J

:!.J1(91"jfl1"j'1)1m VI~e:JI91e:J~ilflru?l:!.JU~ ~e:J bu'UG'lflAl'U'il'ilU'U'1Je:J~ De:J?I. ~"jltJ 1~~m~e:J'U 1~~'Ut:_JG'lm::;Vl'U'ill flfl1"j u 'W1
, 'U'

"j::;'Ul(i)'/Je:J~11~?I1fl 11m lvO(9)~ (COVI D-(9)G<!)
v

~1V1~'Umru~'1Je:J~'U:!.J1(91"jfl1 "j'lll m VI~e:J191e:J~ilfl ru?l:!.JU~ ~~tl
'U ,

(9). bU'UG'lflAliJ'il'ilU'U'/Je:J~ De:J?I. ~"jltJ 1~~m~e:J'U 1~~'Ut:_JG'lm::;'VI'U'illflfl1"jbb 'W1"j::;'Ul(i)'/Je:J~11~?Ibfl 11m
'U ,

l8O(9)G<!(COVI D-(9)G<!)

18. 191e:J..:J1~~'Ut:_JG'lm::;Vl'U~1'U"jltJ1~'illflfl1"jbb'W1"j::;'Ul(i)'/Je:J~ b~?Ibfl ht11 (COVID-<9)G<!) e:J1V11fl~hhb~m

'WUfl..:Jl'Ub "j~bb"j:!.J~U"j::;fle:J'Ufll"j"jltJ8e:JtJ~'/JltJ~'UA11 'UbbVl~wie:J~b~m~iluflvifl..:J b~tJ11 'UU"j::;bVlI"lfl~:!.Jb~CJ~e:J1~'W
'U '

~'U '1 ~ bb?l(i)..:JVI~fl311'U1ViD'Ulfll"j(91"jl'il?le:J'U 1~11 bu'U~~1~~'Ut:_JG'lm::;Vl 'U'il~..:JbbG'l::;D'Ulfl1"j'il::;tJflblwohD"j"j:!.Jb tlCJ:!Jfl1"j

bu~ tJ'UbbUG'l..je)(91"jl(i)fl fl bd tJb~'Un bbG'l::;~lD"j"j:!.JbtltJ:!J~ b~m.;]fl..j
'U

~~-d' G'lflAl~1~~'U t:_JG'lm::;Vl'U?ll:!Jl"jfl~(i)~ e:J~'UA1~e:J..:Jb~e:Jb.;]111J.J:!.Jl(91"jfl1"j1~~?I1'/Jl'/Je:J..:J5'Ulfll"je:Jlfll"j
'U

?I..jbfl"jl::;~'VI flbbvi~~..j bb~U(i)-d'rkr'U~ 6110 :iJ fl'Ul tJ'U lv<:rbm bbG'l::;Dm fll"j?l..jl'U~Vl i1'Ufl1"j nlV1'U(i) "j::;CJ::;bdm~'U?I(i)
'I q q

bfl"j..jfl1"jnfl'Unl'VI'U(i) VllflD'Ulfll"j 1Vi~'Ub~m~m~ b~'U'/Jm bfl"j..j flT~bb~l bdfl..j'illfl1..jb~'Uil~ltl(i) nlV1'U(i)b~fl'U1'IJfl1"j

1.;]1..:Jb~'UG'lflAl~~'UA1'/Je:Jne:J'U1~~Vl5ne:J'U ?Ie:J'Um:!.J"jl tJG'l::;bBCJ(i)b~J.J b~J.J~ De:J?I. Vln?ll'/Jlvl'lU"j::; b'VIi'llVl1e:J1'll'U~G'lflAl
\J '1 'U '\J

~:!.J~'U5 (Call Center) bVl"j o-18bCS::<:r-G<!ooo bbi;1::;Facebook Fanpage D'Ulfll"je:J1fl1"j?l..:Jbfl"jl::;~
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